
 CUSTOMER FEEDBACK SURVEY
Rantec Power Systems Inc. would like to thank you for taking a few minutes to give us your opinion on our 
products and services. We appreciate your business and want to make sure we meet your expectations.

RATING SCALE
1

Unacceptable
2

Poor
3

Satisfactory
4

Good
5

Excellent

CUSTOMER SERVICE
1
❍

2
❍

3
❍

4
❍

5
❍

PRODUCT QUALITY
1
❍

2
❍

3
❍

4
❍

5
❍

“ON-TIME” PRODUCT DELIVERY
1
❍

2
❍

3
❍

4
❍

5
❍

TECHNICAL / PRODUCT PERFORMANCE
1
❍

2
❍

3
❍

4
❍

5
❍

OVERALL EXPERIENCE
1
❍

2
❍

3
❍

4
❍

5
❍

Thank you for your feedback. We sincerely appreciate your honest opinion and will take 
your input into consideration while providing products and services in the future.

COMMENTS (optional)

 ——————————————————————————————————————————————

 ——————————————————————————————————————————————

 ——————————————————————————————————————————————

 ——————————————————————————————————————————————

 ——————————————————————————————————————————————

 ——————————————————————————————————————————————

 ——————————————————————————————————————————————

CONTACT INFORMATION (optional)

EMAIL  ___________________________________________________________________________________________________

NAME  __________________________________________________  TITLE  __________________________________________

COMPANY  ______________________________________________  DEPARTMENT  ___________________________________

PHONE  _________________________________________________  FAX  ___________________________________________

Please Mail or Fax to:

Rantec Power Systems Inc. 
1173 Los Olivos Ave. 
Los Osos  CA  93402 

805-596-6000

FAX: 805-596-6006


